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AMENDMENTS TO THE CLAIMS 

The following listing of claims will replace all prior versions and listings of 
claims in this application: 

1 . (Currently Amended) A method for automated tracking of events 
associated with a billing cycle for use in connection with a computerized billing 
system, the method comprising the steps of: 

retrieving , using a data tracking and notification system, a billing schedule 
for a billing cycle in the computerized billing system, the billing schedule 
comprising: 

a plurality of milestones for billing processes to be completed 
during the billing cycle: and 

sp e c i fy i n g a plurality of billing cycle events that occur for each of 
the milestones in [[for ]] the billing cycle , each of the billing cycle events 
comprising an expected value, a date/time value, an actual value, and a 
threshold value, wherein the expected value specifies a desired value for 
the billing cycle event, the date/time value specifies a date and time at 
which the billing cycle event is to achieve the expected value, the actual 
value indicates a status of the billing cycle event, and the threshold value 
is based on the expected value, the date/time value, and the actual value : 
identifying , using the data tracking and notification system, a first billing 
cycle event from the plurality of billing cycle events; 
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accessing , using the data tracking and notification system, a first rule set 
corresponding to the first billing cycle event, the first rule set defining prespecified 
rules for computing the_[[an ]] expected value for the first billing cycle event and 
for computing de t er m i n i ng the [f an ]] actual value for the first billing cycle event 
from information generated by the computerized billing system; [[and]] 

executing , using the data tracking and notification system, the first rule set 
to compute the expected value and compute d e t e rm i n e the actual value for the 
first billing cycle event_[[.J] 

comparing, using the data tracking and notification system, the expected 
value for the first billing cycle event to the actual value for the billing cycle event 
at the date/time value for the first billing cycle event to determine whether the 
threshold for the first billing cvcie event has been met or exceeded: and 

issuing, using the data tracking and notification system, a first notification 
if the actual value for the first billing cycle event meets or exceeds a first 
predetermined threshold. 

2-4 (Canceled) 



Page 3 of 13 



Appiication No.: 10/693,311 



5. (Currently Amended) The method of claim 1_[[3 ]], further comprising the 
steps of: 

subsequent to issuing the first notification, determining , using the data 
tracking and notification system, an updated actual value for the first billing cycle 
event; and 

issuing , using the data tracking and notification system, a second 
notification if the updated actual value exceeds [[the ]] a second threshold 
value s e cond pr o dot o rmin e d notification . 

6. (Canceled) 
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7. (Currently Amended) A data tracking and notification system for 
automated tracking of events associated with a billing cycle for use in connection 
with a computerized billing system, the data tracking and notification system 
comprising: 

a data tracking engine configured to: 

retrieve obta i n a billing schedule for a billing cycle in the 
computerized billing system, the b illing schedule comprising: 

a plurality of milestones for billing processes to be completed 
during the billing cycle: and 

sp e cify i ng a plurality of billing cycle events that occur for each of 
the milestones in fffor ]] the billing cycle , each of the billing cycle events 
comprising an expected value, a date/time value, an actual value, and a 
threshold value, wherein the expected value specifies a desired value for 
the billing cycle event, the date/time value specifies a date and time at 
which the billing cycle event is to achieve the expected value, the actual 
value indicates a status of the billing cycle event, and the threshold value 
is based on the expected value, the date/time value, and the actual value : 

and 

a rule-based engine configured to; 

identify a first billing cycle even t from the plurality of billing cycle 
events: ff,n 
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access a first rule set corresponding to the first billing cycle event,. 
the first rule set defining prespecified rules for computing the expected 
value for the first billing cycle event and for computing the expected value 
for the first billing cycle event and for computing the actual value for the 
first billing cycle event from information generated by the computerized 
billing svstem ffand]]: 

execute the first rule set to compute the_[[a ]j first expected value 
for the first billing cycle event and to d e t e rm i n e-compute the [fa ]] first 
actual value for the first billing cycle event from information generated by 
the computerized billing system;[[.]] 

compare the expected value for the first billing cycle event to the 
actual value for the billing cycle event at the date/time value for the first 
billing cycle event to determine whether the threshold for the first billing 
cycle event has been met or exceeded: and 

issuing a first notification if the actual value for the first billing cycle 
event meets or exceeds a first predetermined threshold. 

8-10 (Canceled) 
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1 1 . (Currently Amended) The system gf as r e cit e d i n claim 7, wherein the rule- 
based engine is further configured to determine an updated actual value for the 
first billing cycle event subsequent to issuing the first notification, and issue a 
second notification if the updated actual value exceeds a second predetermined 
threshold. 



12-18 (Canceled) 



Page 7 of 13 



Appiication No.: 10/693,311 



1 9. (Currently Amended) A computer program product for automated tracking 
of events associated with a billing cycle for use in connection with a 
computerized billing system, the computer program product including computer 
program code for performing the steps of: 

retrieving a billing schedule for a billing cycle in the computerized billing 
system, the billing schedule comprising: 

a plurality of milestones for billing processes to be completed 
during the billing cycle: and 

a plurality of billing cycle events that occur for each of the 
milestones in the billing cycle, each of the billing cycle events 
comprising an expected value, a date/time value, an actual value, and a 
threshold value, wherein the expected value specifies a desired value for 
the billing cycle event, the date/time value specifies a date and time at 
which the billing cycle event is to achieve the expected value, the actual 
value indicates a status of the billing cycle event, and the threshold value 
is based on the expected value, the date/time value, and the actual value: 
identifying, using the data tracking and notification system, a first billing 
cycle event from the plurality of billing cycle events: 

accessing a first rule set corresponding to the first billing cycle event, the 
first rule set defining prespecified rules for computing the expected value for the 
first billing cycle event and for computing the actual value for the first billing cycle 
event from information generated by the computerized billing system: 
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executing the first rule set to compute the expected value and compute 
the actual value for the first billing cycle event: 

comparing the expected value for the first billing cycle event to the actual 
value for the billing cycle event at the date/time value for the first billing cycle 
event to determine whether the threshold for the first billing cycle event has been 
met or exceeded: and 

issuing a first notification if the actual value for the first billing cycle event 
meets or exceeds a first predetermined threshold. 

r e tr e iv i ng a bi ll ing sch e du l e specifying a plurality of b i ll i ng cycl e events for 

i d e nt i fy i ng a first bill i ng cyc le e v e nt from th e plurality of b il ling oyolo 
e v e n ts" 

acc e ssing a first rul e s e t corr e sponding to tho fir st b i l l i ng cycl e e v e nt, th e 
first rul e s e t defining pr o sp o cifi o d ru le s for comput i ng an exp e ct e d va l u o for th o 
b illi n g cyc le e v e nt and for d e t e rmin i ng an actual value for th e b i ll i ng cyc l e event 
fro m i nformation gen e rat e d by th e computerized b il ling s yst e m; and 

e x e cuting tho first rulo sot t o co mpute th e e xp e ct e d value and dot o rmin o 
th o actua l- va l u e for th e first - b ill ing cycl e e v e nt. 
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20-22 (Canceled) 

23. (Currently Amended) The computer program product of_ as recited i n claim 
19, further comprising computer program code for performing the steps of: 

subsequent to issuing the first notification, determining an updated actual 
value for the first billing cycle event; and 

issuing a second notification if the updated actual value exceeds a second 
predetermined threshold. 

24. (Canceled) 
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